
Kings Platinum Plan



What is the Kings Platinum Plan?

What is Kings Health Plan?
Kings Health Plan was designed to make healthcare simple, affordable, and accessible for 
everyone. Our mission is to provide meaningful benefits without the complexity or high costs 
of traditional insurance. With Kings Health Plan, members enjoy access to high-quality care at 
a fraction of the cost of traditional insurance through a membership-based model that offers 
both in-office and virtual care options. We offer 24/7 virtual urgent care, convenient in-office 
visits, and a comprehensive formulary of medications with free home delivery.

Key Plan Benefits:

Affordable Premiums:
Options for individuals, couples and families.

Preventative Care:
Covered at 100% (includes health screenings for blood 
pressure, cholesterol, obesity, cancer and more).

No Waiting Period:
Coverage for pre-existing conditions starts immediately.

Flexible Enrollment:
Sign up at any time, with benefits starting the first of 
the next month.

Additional Coverage:
Includes Tiered Prescription Drug Benefits and free 
preventative services for both adults and children.

Low Co-Pays:
$0 for Virtual Urgent Care & Virtual Behavior Health
$0 for Preventative Visits
$25 for Primary Care & Specialist Visits
$50 for Labs, X-rays, & Urgent Care Facilities

Comprehensive coverage options and tailored 
solutions featuring both in-office and virtual care 
benefits. Distributed through general agencies and 
brokers, the Kings Platinum Plan is designed to 
meet the diverse healthcare needs of individuals 
and families.

Kings Platinum Plan Rates

Individuals: $245/mo

$438/mo

$438/mo

$535/mo

Couple:

Parent & 1 Child:

Couple & 1 Child:

Add additional dependents at affordable rates.
See our website for more information.



Free Preventative Benefits for Adults Include:

Blood Pressure Screening

Cholesterol Screening for those at risk or above a certain age

Diabetes Screening (Type II) for adults 40-70 years of age who are overweight.

Diet counseling for those at higher risk for chronic disease.

Colorectal Cancer screening for adults 45 to 75

Falls Prevention for adults over 65

Depression Screening

Hepatitis B Screening for those at higher risk

Hepatitis C Screening for adults over 18

Cessation Interventions for Tobacco users

Certain Immunizations

Obesity Screening and Counseling

Free Preventative Benefits for Children Include:

Well Baby and Well Child visits

Vision Screening

Autism Screening at 18 and 24 months

Behavioral assessments

Newborn screenings: Blood, Bilirubin, Hearing, Sickle Cell, PKU, and more.

Immunizations from birth to age 18

Oral health risk assessment for children, 6 months to 6 years

Obesity Screening and Counseling

Regular Height, Weight and Body Mass Index measurements

Hearing Screenings for children and adolescents

Developmental Screening for children under 3 years of age

Depression Screening for adolescents beginning at age 12



Services We Offer:

Emergency Care:
Time-sensitive, non-emergent care from top-tier physicians, available 24/7/365 by video 
or phone. Virtual prescriptions and follow-up tools included.

Urgent Care:
Low Co-pay at your local Urgent Care facilities. Search for participating facilities at 
www.multiplan.com/sbmaspecificservices.

Wellness & Preventative Care:
100% coverage for ACA-required preventive services, including immunizations, 
screenings, and wellness visits

Primary Virtual Care:
Get a dedicated Primary Care Physician (PCP), annual wellness and preventive care, and 
integrated programs like medical weight loss, counseling, chronic disease management, 
and access to specialists - all coordinated in one place.

Nationwide PPO Network:
For in-office visits, search for your doctor or find a new PCP, lab or other healthcare 
provider in our nationwide PPO network.

Chronic Disease Management:
Our physician-directed Chronic Disease Management program, enhanced with Remote 
Patient Monitoring (RPM) keeps patients connected and supported. Real-time tracking 
enables early intervention and proactive care adjustments which can prevent escalated 
complications, leading to better outcomes and lower costs.

Expert Opinions:
Expert Medical Opinion links you with leading specialists who review your records and imaging, 
providing a clear report with answers, diagnoses, and treatment guidance.

Why Choose Kings Platinum Plan?

24/7 Virtual Urgent Care Access

$25 Co-pay for In-person Visits

$0 Co-pay for Preventative Screenings

Low Co-pay for Labs and X-rays

No Waiting Period & Enroll Anytime$0 Co-pay for Virtual Visits

Nationwide Provider Network

No Hidden Fees, No Surprise Bills

27,000+ FREE Medications

Weight Loss Management:
Clinically guided weight loss made for real life. Get physician-directed care, simple digital tools, 
reminders, and medication support when needed - all to help you stay motivated, build lasting 
habits, and see real, sustainable results.



Focused care for men’s health - from prevention and treatment to support for sexual health, hair 
loss, weight, and wellness - convenient and confidential.

Men’s Health:

Convenient, discreet care for every stage of womanhood - from menstrual health and birth 
control to fertility, and menopause - personalized to you.

Women’s Health:

You don’t have to manage complex conditions alone. Our integrated Specialty Care program 
connects you with leading specialists and a dedicated care team that works together on your 
behalf. Access expert medical opinions and specialized care via telemedicine (subject to location 
and regional restrictions). Get answers, guidance, and ongoing support - all without leaving home.

Specialty Care:

Provided by Kings Health Plan’s telemedicine partners. Availability varies by state.

Cardiology Sleep Disorders Nephrology OncologyOtolaryngology (ENT)

EndocrinologyRheumatologyDermatology Hematology Pulmonary

Infectious DiseasesUrologyOrthopedics Neurology Gastroenterology

Kings Platinum Plan offers a wide range of free or low cost medications - supporting 
everything from everyday allergies and pain relief to chronic conditions like high blood 
pressure, high cholesterol, and diabetes.

Check out our formulary on the website for a complete list of medications or to look up the 
specific medication you need.

Birth Control - Philith, Wera, Balziva Diabetes - Metformin, Glipizide, Insulin

Over the Counter Meds, if prescribed Erectile Dysfunction - Sildenafil, Tadalafil

Vitamins if prescribed Weight Loss Supplements

Medications:

Not insurance. kingshealthplan.com membership is a consumer health plan/benefit program. The Gold and Platinum plans meet ACA 
minimum coverage requirements.
Not a medical provider. Services are delivered by independent, third-party licensed clinicians/medical groups. Clinical decisions rest 
solely with providers.
No kings health plan covers hospitalization, emergency room services, or surgery.
Prescriptions not guaranteed. Certain medications/services may be restricted or unavailable; dispensing via partner pharmacies.
Not for emergencies. In an emergency, call 911 or go to the nearest emergency department.
Separate charges may apply. Lab, imaging, in-person care, or external referrals may involve third parties outside membership pricing.
Availability varies. Features, partner networks, and shipping may vary by state and are subject to change.
Privacy & data. Telehealth and pharmacy partners maintain their own compliance and privacy programs.

Excluded Services
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

Abortion

Chiropractic Care Hearing Aids

Infertility Treatment Long-Term Care Private-Duty Nursing Routine Eye Care

Transplant ServicesCosmetic Surgery

Dental Care

DialysisExperimental / Investigational Treatments

Acupuncture Bariatric Surgery Care when traveling outside the United States Chemotherapy / Radiation Therapy



Membership-based access to high-quality care including preventative care, health screenings 
and virtual urgent care, primary care, mental health care, and a large medication formulary - 
with simple, predictable payments.

Customer Support:

Kings Health Plan is here to help you every step of the way. Our friendly support 
team is available by phone, email, and online chat to answer your questions and 
provide personalized assistance, ensuring you get the help you need.

Live chat support is available through our website 
Monday - Friday 8 a.m. - 5 p.m. CST.

Member Services: 1-855-282-5700
Monday - Friday 8 a.m. - 5 p.m. CST.

Email: Support@KingsHealthPlan.com

Website: KingsHealthPlan.com

facebook.com/KingsHealth

KingsHealthPlan@kingshealthplan

@KingsHealthPlan

Find the PHCS logo on your ID card and contact MultiPlan by calling 
1-800-457-1309 or visiting www.multiplan.com/sbmaspecificservices 
and following the instructions below:

1. Enter Provider name, Specialty, or Facility type in 
the search box, or choose from the drop down

2. Enter your location information

3. Click “Search”

Locating a Network Provider:
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay for Covered Services 
Staff Benefits Management & Administrators (SBMA): VitalCare Minimum Essential Coverage (MEC) 
Coverage for: Eligible Members & Eligible Dependents | Plan Type: PPO  

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call (888) 505-7724. For general 

definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms, see the Glossary. You 
can view the Glossary at www.dol.gov/ebsa/healthreform or call (888) 505-7724 to request a copy. 

Important Questions Answers Why This Matters: 
What is the overall 
deductible? $0 See the Common Medical Event Chart below for your costs for services this plan covers. 

Are there services covered 
before you meet your 
deductible? 

Not Applicable There are no services subject to a deductible on this plan. 

Are there other deductibles 
for specific services? No You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? $1,850 individual / $3,700 family 

The out-of-pocket limit is the most you could pay in a year for covered services. If you have other 
family members in this plan, they have to meet their own out-of-pocket limits until the overall family 
out-of-pocket limit has been met. 

What is not included in the 
out-of-pocket limit? 

Premiums, balance-billing charges, 
and health care this plan doesn’t 
cover. 

Even though you pay these expenses, they don’t count toward the out-of-pocket limit. 

Will you pay less if you use 
a network provider? 

Yes. Visit 
www.multiplan.com/sbmaspecificser
vices or call 1-800-457-1309 for a 
list of network providers. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s network. You 
will pay the most if you use an out-of-network provider, and you might receive a bill from a provider 
for the difference between the provider’s charge and what your plan pays (balance billing). Be 
aware, your network provider might use an out-of-network provider for some services (such as lab 
work). Check with your provider before you get services. 

Do you need a referral to 
see a specialist? No You don’t need a referral to see a specialist for covered services.  
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common Medical Event Services You May Need 
What You Will Pay Limitations, Exceptions, & Other 

Important Information Network Provider 
(You will pay the least) 

Out-of-Network Provider 
(You will pay the most) 

If you visit a health care 
provider’s office or 
clinic 

Primary care visit to treat an 
injury or illness $25 copayment Not covered None 

Specialist visit $25 copayment Not covered None 

Preventive care/screening/ 
immunization No charge Not covered 

You may have to pay for services that aren’t 
preventive. Ask your provider if the services 
needed are preventive. Then check what your 
plan will pay for. Preventive care benefits may 
be subject to limitations. 

If you have a test 
Diagnostic test (x-ray, blood 
work) $50 copayment Not covered 

No coverage for outpatient services provided 
at a hospital, drug testing, allergy testing, 
genetic testing or pathology.  

Imaging (CT/PET scans, MRIs) Not covered Not covered Not covered 
If you need drugs to  
your illness or condition 
More information about 
prescription drug 
coverage is available at 
https://kingshealthplan.com/
formulary & 
https://kingshealthplan.com/
included-medications

Tier 1 $15 copayment Not covered Coverage is limited to the formulary drug list. 
You may view the list by visiting 
https://kingshealthplan.com/formulary & https://
kingshealthplan.com/included-medications. No 
coverage for non-preferred and specialty drugs. 
Preventive medications are covered at no cost 
to covered person as required by applicable 
law but may be subject to coverage limitations.  

Tier 2 $30 copayment Not covered 

Tier 3 $50 copayment Not covered 

 Tier 4 $75 copayment Not covered 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) Not covered Not covered Not covered 

Physician/surgeon fees Not covered Not covered Not covered 

If you need immediate 
medical attention 

Emergency room care Not covered Not covered Not covered 
Emergency medical 
transportation Not covered Not covered Not covered 

Urgent care $50 copayment Not covered Not covered 

If you have a hospital 
stay 

Facility fee (e.g., hospital 
room) Not covered Not covered Not covered 

Physician/surgeon fees Not covered Not covered Not covered 

treat 
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Common Medical Event Services You May Need 
What You Will Pay Limitations, Exceptions, & Other 

Important Information Network Provider 
(You will pay the least) 

Out-of-Network Provider 
(You will pay the most) 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services Not covered Not covered Not covered 

Inpatient services Not covered Not covered Not covered 

If you are pregnant 

Office visits $25 copayment Not covered None 
Childbirth/delivery professional 
services Not covered Not covered Not covered 

Childbirth/delivery facility 
services Not covered Not covered Not covered 

If you need help 
recovering or have other 
special health needs 

Home health care Not covered Not covered Not covered 

Rehabilitation services Not covered Not covered Not covered 

Habilitation services Not covered Not covered Not covered 

Skilled nursing care Not covered Not covered Not covered 

Durable medical equipment Not covered Not covered Not covered 

Hospice services Not covered Not covered Not covered 

If your child needs 
dental or eye care 

Children’s eye exam Not covered Not covered Not covered 

Children’s glasses Not covered Not covered Not covered 

Children’s dental check-up Not covered Not covered Not covered 

Excluded Services & Other Covered Services: 
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 
• Abortion
• Acupuncture
• Bariatric Surgery
• Care when traveling outside the United States
• Chemotherapy / Radiation Therapy
• Chiropractic Care

• Cosmetic Surgery
• Dental Care
• Dialysis
• Experimental / Investigational Treatments
• Hearing Aids
• Infertility Treatment

• Long-Term Care
• Private-Duty Nursing
• Routine Eye Care
• Transplant Services
• Weight Loss Programs/Drugs
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Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 
• None

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies is: 
Department of Labor’s Employee Benefits Security Administration at 1-866-444-3272 or www.dol.gov/ebsa/healthreform. Other coverage options may be available to you, 
too, including buying individual insurance coverage through the Health Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or 
call 1-800-318- 2596. 
Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide 
complete information on how to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, contact: 
1-888-505-7724.
Does this plan provide Minimum Essential Coverage? Yes 
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid, CHIP, 
TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit. 
Does this plan meet the Minimum Value Standards? No 
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 
Language Access Services: 
Spanish (Español): Para obtener asistencia en Español, llame al 1-888-505-7724. 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-888-505-7724. 
Chinese (中文): 如果需要中文的帮助, 请拨打这个号码 1-888-505-7724. 
Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-888-505-7724. 
Additional language services are available upon request. For more information, please contact the plan administrator at 1-888-505-7724. 

To see examples of how this plan might cover costs for a sample medical situation, see the next section. 
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About these Coverage Examples: 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different depending 
on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost-sharing amounts (deductibles, copayments 
and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might pay under different health plans. 
Please note these coverage examples are based on self-only coverage. 

 The plan’s overall deductible $0 
 Specialist copayment $25 
 Diagnostic tests copayment $50 
 Hospital (facility) copayment N/A 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

Total Example Cost $12,700 

In this example, Peg would pay: 
Cost Sharing 

Deductibles $0 
Copayments $400 
Coinsurance $0 

What isn’t covered 
Limits or exclusions $9,500 
The total Peg would pay is $9,900 

 The plan’s overall deductible $0 
 Primary care copayment $25 
 Diagnostic tests copayment $50 
 Specialty drugs N/A 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs  
Durable medical equipment (glucose meter) 

Total Example Cost $5,600 

In this example, Joe would pay: 
Cost Sharing 

Deductibles $0 
Copayments $300 
Coinsurance $0 

What isn’t covered 
Limits or exclusions $4,400 
The total Joe would pay is $4,700 

 The plan’s overall deductible $0 
 Emergency room care N/A 
 Durable medical equipment N/A 
 Rehabilitation services N/A 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

Total Example Cost $2,800 

In this example, Mia would pay: 
Cost Sharing 

Deductibles $0 
Copayments $0 
Coinsurance $0 

What isn’t covered 
Limits or exclusions $2,800 
The total Mia would pay is $2,800 

Peg is Having a Baby 
(9 months of in-network pre-natal care and a 

hospital delivery) 

Managing Joe’s Type 2 Diabetes 
(a year of routine in-network care of a well- 

controlled condition) 

Mia’s Simple Fracture 
(in-network emergency room visit and follow up 

care) 
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